MpunoxeHune Ne 1 k Mpukasy
Ne 2/24 ot 1.07.2024r.

lNpaBuna 3akn4YeHust 1 UCNOSTHEHUS aboHeHTCKoro Oorosopa okKa3aHuda ycrnyr

WcnonHutenem ycnyr no aboHeHTCKOMY AoroBopy okasdaHus ycnyr sisnsetca OO0 «Cand
Opane», OMPH 1227700018259, MHH 9718184463, agpec aonsa koppecnoHaeHumn: 115193,
ropoa Mocksa, yn. 5-a Koxyxosckagd, 4. 9, nomewy. 711, komH. 1, ocomuc 14A (ganee no Tekcty —
«cnonHutenby).

1. moccapwun.

ABOHEHTCKM nnaTeXx - [OeHeXHble CpencTBa, €XeMeCs’MHO BHOcuMMble KnueHTom B
cooTBeTCTBUM C Tapudamu, B pasMmepe CTOMMOCTU BblOpaHHbIX ycnyr. AGOHEHTCKMIA nnaTex
BHocuTCca KnueHToM B KadectBe nnatbl 3a [lepuon okasaHnus ycnyr. [naTtex BHOCUTCSA
KnveHTOM He3aBMCMMO OT TOro, Bocnonb3oBancs KnveHt ycnyramu Wcnonvutensa B [Mepuofg
okazaHus ycnyr wunu  HeT. KnneHT npuobpeTtaeT npaBo Tpebosatb oOT WcnonHutens
npefocTaBieHns YCnyr, yka3aHHblX B CepTudukaTe, TOMbKO 3a onfiayvyeHHbIn Nepuoa okasaHus
ycnyr. ABOHEHTCKMI nnaTex BHOCUTCA KnMeHToM exemMecsa4vyHO, He no3gHee AHSA 3aKoYeHus
[oroBopa (Hanpumep, kaxgoe 14 yncno mecsua). Mo xenaHuto KnueHta ABGOHEHTCKMI nnaTex
MOXeT BHOCUTbLCS 32 HECKOJSTbKO MecsLeB Bnepes.

HoroBop - cornaweHve wmexgy KnueHtom wu KcnonHutenem, 3akfo4yeHHoe nyTem
nognucanusa CeptudukaTa un npucoegmHeHns KnueHta k MNpasunam.

3anpoc Ha okasaHwue Ycnyr (3anpoc) - obpalleHune KnneHTta B yCTHOM bopme NocpeacTBoOM
3BOHKa B LleHTp obcnyxmBaHWSA KIIMEHTOB, C UEnbl NofnyyvyeHuss Ycnyrm B COOTBETCTBUWN C
MpaBunamn, B TOM 4uUCre npeaocTaBrieHMe HeobxoauMMoW Ana npeaocTaBneHus Ycnyrm
MHopMaLmn.

VMoeHTndukatop - yHuKanbHbi HoOMep KrnmneHTa B cucteme ydeta WcnonHutens,
COOTBETCTBYIOLLNA HOMepPY aboHeHTCcKoro gorosopa ¢ KnmveHtom. MigeHTudumkatopom asnsieTcs
nHamBmayanbHbii Homep CepTudumkaTa.

NaeHTndmMKaumMOHHbIE CBEAEHUS - COBOKYMHOCTb AaHHbIX O KnueHte n TpaHCNopTHOM
cpenctBe, ykasaHHbix B CepTudmkate, cnyxawmx Ans Lenn YCTaHOBMIEHUS COOTBETCTBUSA
mMexay nuuom, obpaTtuBwmmcsa kK WcnonHutenio 3a nonydeHnem Ycnyrn, u KnveHtowm.
NoeHTndukauma KnveHTa ocywecTBnsieTcs nytem npeaocTaBfeHns UM Cregylowmx AaHHbIX:
aMmnnuu, UMeHn, otyecTBa (MpU Hanuuun), AaTbl POXKOEHUSA, MACMOPTHLIX AaHHbIX, HOMepa
MOOMNbHOro, TenegoHa, NOYTOBOrO agpeca, Mapku, mogenu, roga Bbinycka, VIN Homepa
TpaHcnopTHOro cpeacTtaa.

KnueHT - comsnyeckoe nuuo, 3akntoumnsLuee [lorosop ¢ McnonHutenem.

lMepuopn okasaHus ycnyr - nepuon BpEMEHN, HaYNHAKOLWMIACS C AaTbl 3akntoyeHuns [Jorosopa
N 3aKaHYMBAKOLMNCA YKasaHHOW [aTon crnefylowero Mecsiua, nepsas ata BKIIHYUTENbHO
BTOpas UCKNUUTENBHO (Hanpumep, ¢ 14 masa 0o 14 uioHS), B TedyeHne Kotoporo KnueHT Bnpase
obpatutbca K McnonHuTento no BOMPOCY OKa3aHWUSA yCnyr, ykasaHHbiXx B CepTtudumkate, npu
ycnoBun BHeceHnst ABOHEHTCKOro nnaTexa 3a yKasaHHbIN nepuos.

MpaBuna okasanus ycnyr (Mpaesuna) - HacToswme MpaBuna 3aknoyYeHnss U UCNOSTHEHMUS
abOHEeHTCKOro JoroBopa OKasaHusa YCrnyr, perynupylowme OoTHoweHus mexagy KnveHtom u
McnonHutenem no okasaHuo Ycnyr Ha ocHoBaHun [lorosopa.

CepTudukaTt - AOKYMEHT, NOATBEPXAAOLWMI 3aKntoYeHne aboHEHTCKOro AoroBopa 1 npaBo
KnueHTa TpeboBaTb OkasaHWA BbIOpaHHbIX yCryr B Te4yeHne onnadeHHoro lNMNepuopa okasaHus
ycnyr. CepTudukat cooepXuT HOMep, AaTy 3aknouveHusa [JoroBopa, ykasaHue BblOpaHHbIX
Knuentom Ycnyr. Ceptudukat nepegaetca KnueHty Ha OymaxHom Hocutene. dopma
CepTudukaTta yrBepxgaetca McnonHutenem.



Cneuuwanuct - coTpyaHuk McnonHutens, sBragetowmn Heobxoammon Keanudukauuen um
HernocpeacTBEHHO NpeaoCcTaBnsawWmn Yenyru B CooTBeTcTBumM ¢ [NpaBunamu.

TeppuTOopnsa oOKasaHus ycrnyr — Yycryrim okasbiBaloTcss 6e3 orpaHuyeHust Tepputopum
MeCTOHaxoxaeHust TpaHCcnopTHOro cpeacTtea u/vnn KnmnexTa.

TpaHCcnopTHOe cpeacTBO — aBTOMOOWMb, npuHagnexawun KnneHTy Ha npase
COBCTBEHHOCTU, CBEAEHUS O KOTOPOM coaepxaTcs B CepTudukaTe.

LleHTp obcnyxmBaHna knveHToB (ganee - LLOK) — cnyx6a VcnonHuutens, opraHusyroLas
obcnyxumBaHue KnveHToB B cnyyae ux obpalleHunsa no tenedoHHoMy HoMmepy +7 (495) 363-14-
77.

Ycnyra — gencTeme No BbIMOMHEHUIO 3adaHusi, KOTopoe McnonHuTens OocywlecTBnsieT no
3anpocy KnneHTta. BbibpaHHblie KnueHTom Ycnyrm ykasbiBatotca B Ceptudumkare.

lMpaBuna yctaHaBnMBaloT NOPSA0K M YCIIOBUS OKa3aHUS Cneayowmx yCnyr:

- KOpuanyeckne koHcynbTauumn B cdepe akcnnyaTaumm TpaHCNopTHOro CPeacTBa;

- JocynebHasn npeTeH3noHHast paboTa ¢ BMHOBHUKOM B A TTT;

- CypebHasa pabota ¢ BMHOBHMKOM B [Tl unu cTpaxoBOW KOMMAHWEW, 3acCTpaxoBaBLUEN
€ro OTBETCTBEHHOCTb;

- NpeTeH3noHHasa paboTa Co CTpaxoBOW KOMMNAHUEN;

- KoHcynbTrpoBaHme no Bonpocam, CBA3aHHbIM CO CTpaxoBaHUEM;

- KoHcynbTupoBaHme no Bonpocam, CBA3aHHbIM C KpeaUTOBaHUEM;

- MpepocraBneHne goctyna K MHPOPMaLMOHHOMY pecypcy «ABTOCMPaBOYHUKY;

- Mouck aBakynpoBaHHOro aBToMobuns;

- BbI30oB nogMeHHOro Bogutens;

- Opranusauus TpaHcdepa npu AT,

- OpraHnsauus npoxusanus npu ATM/HencnpaBHOCTW.

CtoumocTtb ycnyr MWcnonHuTtens onpegenseTcs B COOTBETCTBMM C  Tapudpamu,
YTBEPXOAEHHBIMM M OEUCTBYOWMMW Ha AaTy 3aknodveHusa [JoroBopa (ganee - Tapudbl) m
ykasbiBaetca B CepTudumkate. Ycrnyrm OKasbiBAOTCA  UCKIOYMTENBHO B OTHOLLEHUU
TpaHCnopTHOro cpeacTBa, CBedeHWd O KoTopoMm copepxatca B CepTudmkate. Ycnyrm
OKa3blBalOTCH UCKNIOYUTENbHO B [lepuon okasaHua ycrnyr, 3a KOTOpbii BHeCeH ABOHEHTCKUI
nnaTex.

2. NpeameT gorosopa.

2.1.Ha ocHoBaHuu lNMpaBun KnneHt exemecsa4yHo BHOCUT ABOHEHTCKMI NnaTex 3a npasBo
TpeboBaTb OT WcnonHutena npegocTtaBneHUa YCnyr, BbiOpaHHbIX MM MpU  3aKOYEHUN
[loroBopa, B Te4eHun onnayeHHoro lNepuoga okasaHus ycnyr.

2.2.Ycnyrm npepoctasngaiotca  KnveHty WcnonHuTtenem Ha OCHOBaHMM abOHEHTCKOro
[orosopa, 3aknodaemoro mexay WcnonHutenem n KnueHtomMm. B noareepxaeHue 3aknioyeHuns
porosopa KnneHty BblgaeTcs CepTudukaT, COrfacHO KOTOPOMY B oOnfiadeHHbin [lepuofg
okasaHus ycnyr KnueHT umeeTt npaso TpeboBaTb nonyveHunsa Ycnyr ot McnonHutens. Nomumo
ycnyr uncnonHutens Ceptudumkat MOXeT BKNoYaTb B cebs Takke yCrnyrn TpeTbUx nvu, Npu 3ToMm
VcnonHuteno HeceT OTBETCTBEHHOCTb nepen KrveHToOM uCKNiuuMTenbHO 3a  Ycnyru,
OKasblBaeMble  HernocpeactBeHHo WcnonmHutenem. YcnoBus  OoroBopa  perynvpyroTcs
nonoxeHnamm ct. 429.4. paxxgaHckoro kogekca Po.

2.3.[loroBop 4BNAeTCA [OOroBOPOM MNPUCOEOUHEHMUSl, B COOTBETCTBUMM CO CT. 428
MpaxkgaHckoro kogekca PO, 3akniovyaeTcss nocpenctBoM npucoeamHeHnsa KnueHnta k [Npasunam
nytem nognucaHua Ceptudukata n onnatbl nepsoro AGOHEHTCKOro nratexa 3a BblOpaHHble
Ycnyrn. Mpasuna MoryT 6biTb NPUHATLI KNMEHTOM HE MHa4e, Kak nyTeM NpUcoeuHEHNs K HUM B
uenom.

2.4 KOHKpeTHbIN nepedeHb M obbem ycnyr, koTtopble KnveHT BnpaBe TpeboBaTb OT
WcnonHutens B onnadeHHbIn MNepuoa okasaHus ycnyr, ykasaH B Ceptudukare.

3. MNMopsaok 3aknoveHns n gencrene aboHEHTCKOro gorosopa.
3.1.JoroBop mexay KnneHToMm u McnonHutenem cynmTaeTcsa 3aknoveHHbIM U CTaHOBUTCSA



obssatenbHbiM Ana obeux CTOpOH € Aatbl nognucaHus CepTudumkata M onnatbl NepBOro
ABOHEHTCKOro nnaTtexa.

3.2.B cuny n. 2 c1. 160 n n. 2 cT. 434 paxgaHckoro kogekca Poccunckon depepaummn
CTOPOHbI cornawatTcsa ¢ TeM, yTto CepTudumkaT, a Takke UHble OOKYMEHTbI, NoANUCbIBaeMble
CTOPOHaMM B paMKax 3aKntoyYeHns u ucnonHeHus [orosopa, MoryT 6biTb nognucaHbl OT UMEHU
WcnonHutensa ¢ mncnonb3oBaHMe akCUMMUIIbHOMO BOCMPOM3BEAEHUA MOANUCU MNpencTaBUTens
WcnonHutensa u ero neyaTu.

3.3.[JoroBop 3akntoyaeTcs 6e3 orpaHuMYeHus cpoka, AaTa 3aknodeHusa [loroBopa
ykasbiBaetcsa B CepTudukare.

3.4.B cny4ae oTkasa KnueHTa oT Ycnyr n/wnu pactopxxeHusi [loroBopa CTOpoHbl 0643ytoTcA
PYKOBOACTBOBATLCA MNpaBunamun, YCTaHOBAEHHbIMM AnNs aboHeHTckoro gorosopa (cT. 429.4
MpaxkgaHckoro kogekca Pd).

3.4.1. C yyeToMm aboHeHTCKOro xapakrepa [Jorosopa KnmeHT 06513aH BHOCUTb ABOHEHTCKUI
nnaTex 3a Becb nepuog gencrema [loroBopa, He3aBUCMMO OT Toro, obpawancsa nu KnmeHt ¢
3anpocoM O NpeaoCTaBeHUN YCIyr Unn HeT.

3.4.2. lpun pocpovyHom oTkase oT Ycnyr KnveHT obpawaetca k WcnonHutenio ¢
COOTBETCTBYIOLLUNM 3asiBNneHneMm, a NcnonHutene, B TedeHne 7 (cemun) paboumnx gHewn, ¢ gatbl
nosly4eHnsa Takoro 3asBrieHus, 064a3yeTcs Bo3BpatuTb KnneHTy yactb ABGOHEHTCKOro nnatexa,
nponopuMoHanbHO wuctekwero llepuoga okasaHus yCryr, OCTaBLUYKOCA Ha JaTy MoNyyYeHus
McnonHutenem cooTBeTCTBYOLWErO 3asBreHms KnueHTa.

3.5. B cnyyae, ecnn Ceptudukatr npuobpetaetca KnmeHTOM OOHOBPEMEHHO C
npefocTaBfieHMEM €My TPETbMM JIMUOM MNOTPEeOUTENLCKOro KpeauTta, MopsigoK M YCroBUS
Nnosly4eHns KOTOPOro perynupyrotTcs nonoxeHunamm dPegepanbHoro 3akoH Ne 353-03 «O
notpedbutensckoM kpeaute (3amme)», KnuneHt (3aemwuk) BnpaBe TpeboBaTb OT KpeauTopa
BO3BpaTa AeHEeXHbIX CPeACTB, ynnadeHHbIX UM MicnonHutento 3a npuobpeTteHHbin CepTudumkar,
32 BblYETOM CTOMMOCTM YacTu YycCnyrn, pakTU4eCKM oKa3aHHbIX KnueHTy A0 OHS nonyveHus
WcnonHutenem 3asBneHns o6 oTkase OT ycnyri, nOpu  HeucnosrHeHun WcnonHutenem
00513aHHOCTM MO BO3BpaTy AEHEXHbIX cpeacTs KnneHTy.

4. Ycnosus okasaHus ycnyr. ogeHtndpukauma KnnenTta.

4.1.MepeyveHb N 06beM OKasbiBaeMbIxX ycnyr onpegenatoTcs KnveHTom npu npuobpeTeHunn
CepTtudukaTta 1 okasbiaoTca Cneynannctom AMCTaHUMOHHO NOCPeaCcTBOM TenedOHHOW CBA3N
U HanpaefieHNA NPOEKTOB JOKYMEHTOB MO 3NEKTPOHHOM NoYTe.

4.2.Ycnyrn VicnonHutens:

- NPefoCTaBnAlTCA B COOTBETCTBUM C [OEWCTBYIOLLMM 3akoHodaTenbcTtBoM Poccumnckon
depepauynu;

- NpenocCTaBnsATCA UCKNIUYUTENBbHO KnMeHTy npu yCcrnoBuMM €ro NIMYHOro obpalleHust K
McnonHutento Ha ocHoBaHUKM 3anpoca;

- OKasblBalTCA MCKMuuTenoHO B [lepnog oOkasaHus ycnyr, 3a KOTOpPbIM BHECEH
AOOHEHTCKUI NnaTex;

- npepoctaBnsaTca no 3anpocam  KnnMeHToB, COOTBETCTBYHOLWWUM TpeboBaHusM,
ycTaHaBnnBaeMbIM HacTodAwmnmn lNpasunamu;

- okasbiBaTca VicnonHuTenem UCKNYUTENLHO Ha PYCCKOM A3bIKE.

4.3. ObgaszatenbHbIM ycrioBMeM okasaHus KnuneHTy Ycnyr 4asBngetcs uaeHTudukaums
KnueHta. [lpu ob6paweHnn Knunenta B LOK, WcnonHuTenb ycTaHaBnvBaeT JIMYHOCTb
obpatuBLuerocsa, Ona 4ero 3anpawmBalroTcs cregywuwme aHHble: Homep CepTtudukara,
ammnnus, MMms, oT4eCTBO (NPU HaNM4YMK), KOHTaKTHbIN TenedoH, mapka, mogenb, VIN Homep
TpaHcnopTHOro cpefctea. Tonbko Mocne nonyyvyeHna nonHou maeHtudpuumpyrowen KnveHta
nHgopmaumm VcnonHutens obecnevnBaeT okasaHue ycnyr, npeaycMoTpeHHbIX CepTudunkaTom.
Mpn atom, ecnun y Cneunanucra BO3HUKITIM 06OCHOBAHHbIE COMHEHMUSI B TOM, YTO obpaTuBLLeecs
3a nonydyeHvem Ycnyrm numuo aBnsetca  KnuneHtom, OH BnpasBe 3agatb  KnveHTty
OOMOMHUTESNbHbIE BOMPOCHI, MO3BOMAKOLLNE YCTPAHUTL BO3HUKLLNE COMHEHUS.

4.4.B cnyyae, korga gaHHble, coobwaemble KnueHToMm npu obpaweHun Kk cnonHuTento,



He no3BoNAlT wunaeHTudguumnposatb KnueHta, WcnonHutenb Bnpase oTKa3aTb KrveHTy B

npegoctasfieHnn 3anpalumsaemMbix Ycnyr. [laHHbIn 0TKa3 He aABnseTcsa HapyweHnem [lorosopa,

n NicnonHutenb He Bo3MeLaeT KnneHTy yobITKM, MPUYMHEHHbBIE TaKUM OTKA30M.
4.5.VcnonHntenb nMeeT nNpaBo OTKkaszaTb KnneHTy B okaszaHun ycnyr B Criydasnx:

- HeBHeceHns1t ABOHEHTCKOro nnaTexa 3a ovyepeaHon Nepuoa okasaHna ycnyr;

- HECOOTBETCTBMS YYETHbIX AaHHbIX, COOOLLEHHbIX KIMEHTOM, COOTBETCTBYIOLUM YYETHbLIM
AaHHbIM, COOBLLEHHbIM W/Unn npeaocTaBneHHbiM KnueHTom npu 3akase, npuobpeteHnn u/vnm
nonydyeHnn ycnyr WcnonHutens, a paBHO nNpUM HECOOTBETCTBUM OEUCTBUTENBHOCTU
nHopMaummn, npeaocTaBnNeHHON Npu 3akase ycnyr VcnonHntens;

- TpeboBaHna KnneHToM BbINOSIHEHUS YCIyr B OTHOLLEHMM MHOIO TPAHCNOPTHOIO cpeacTsa
(C MHBIMM perncTpauMoHHbIMU 3HaKaMu, UOEHTUUKAUMOHHBIMW HOMEpPaMK), YEM YKa3aHO B
CepTtudukare;

- ecnn HeobXxoaUMOCTb MOSlyYeHUs YCRyr Bbi3BaHa MPOTMBOMNPAaBHbLIMKU MHTEPECaMmn
KnveHTa, a paBHO B cry4asx, Korga WX BbIMOSfIHEHME HEMOCPEACTBEHHO W/MNN dhakTU4ecKu
CBs3aHO C HeobxoAMMOCTbIO HapyweHus WcnonHutenem TpeboBaHUM OENCTBYHOLLErO
3aKoHo4aTeNbCTBA, NPUHATBLIX B 06LEeCcTBE HOPM HPABCTBEHHOCTN U MOpanu;

- HapyweHus KnueHtom ycnosun Npasun;

- OKasaHue Ycryru HapyllaeT npasa U 3aKOHHble MHTepechkl MicnonHutens.

5.06beM 1 NopsaoK oKkaszaHUs YCIyr.

5.1. KOpuanyeckmne KOHCynbTauuun B cchepe akcnayaTaumm TpaHCNOPTHOrO cpeacTsa.

B cnyyae obpaluennsa Knnernta B LLOK goCTynHbI YCTHbIE KOHCYNbTALMK NO BONPOCaM:

- NpUobpeTeHns, OTYY>XAEHNSA, MEHbI, 3arnora, JapeHNs U COBEPLUEHUS UHbIX FPaXKaaHCKO-
npaBoBbIX CAESOK, NPeAMETOM KOTOPbIX SABMSKTCA TPAHCMNOPTHbIE CPEACTBA;

- nopsiaka CoBEpLUEHUST PEMMCTPALMOHHbBIX 4EACTBUN B OTHOLLEHUN TPAHCMOPTHbLIX CPEACTB;

- OCHOBaHWI 1 NopsiAka NPUBNEYEHUs K agMUHUCTPATUBHOW U YrOfOBHOW OTBETCTBEHHOCTH
3a HapylweHna B ob6nactu JOPOXHOIO ABWXKEHUSI U TPaHCNOPTa, BO3MOXHOCTU MPUBEYEHUS K
rpaXkgaHCKo-NpaBOBON  OTBETCTBEHHOCTU  COOCTBEHHMKA  TPAHCMOPTHOrO CpeacTBa  Kak
cOBCTBEHHMKA UCTOYHMKA NOBbILIEHHOW OMAaCHOCTH;

- nopsigka 3akMioYeHWs U pacToOpPXEeHWUst [OOroBOPOB  CTPaxXOBaHUsS  rpaXkgaHCKowm
OTBETCTBEHHOCTM, CTpPaxOBaHWs TPAHCMOPTHbIX CPeAcTB, MOpsiAka B3aMMOAEWNCTBUS CO
CTpaxoBbIMW KOMMNAHUSMM MPU HACTYMNNIEHUM CTPaxXOBOro Criyyasi;

- nopsigka NpoxoxaeHust 06a3aTeNlbHOro TEXHNMYECKOro OCMOTpa TPaAHCMNOPTHbLIX CPeaCTB.

KoHcynbTaumm okasbiBalOTCA Mo YCTHbIM 3anpocam KnueHTa HenocpeaCcTBEHHO B MOMEHT
obpalwieHus KnveHta B xoge TeneOHHOrO CcoeguvHEHUA C HUM, nnbo npeaocTaBnaoTCA
Cneuunannctom LUOK nocne yToyHeHUs Heobxoaumon nHdopmMaumnu.

5.2. JocynebHas npeTeH3noHHas paboTa ¢ BMHOBHUKOM B [TT1.

B cnyyae obpaweHna KnueHnta B LJOK Ycnyra okasbiBaetcsa Cneuwannctom B criyvyae
npefocTaBfieHnsi OAOKYMEHTOB M MHopmaumm, HeobxoaumbixX Afsi NOArOTOBKM AocynebHomn
npeteHsum K BWHOBHMKY [OTIl. HanpaBneHune [OOKyMeHTauuu TpeTben CTOPOHE U
HenocpeacTBeHHOE B3anmogencTane ¢ BuHoBHMkoM B [TT McnonHutenem He ocyLiecTBnsieTcs.

5.3. CynebHaa pabota ¢ BuHOBHMKOM B [Tl  wnuM  cTpaxoBOW KOMMAHUEWN,
3acTpaxoBaBLUen ero OTBETCTBEHHOCTb.

B cnyyae obpaweHna Knuenta B LJOK Ycnyra okasbiBaetca Cneuwannctom B criyvyae
npefocTaBfieHnsi AOKYMEHTOB W  MHGOpMauuu, Heobxoaumbix Ansi NOAroTOBKM WUCKOBOrO
3agBsneHna BuHoBHUKOM B HOTIl wnu cTpaxoBow KOMMaHWeW, 3acTpaxoBaBllen ero
OTBETCTBEHHOCTb. HanpaBneHue [JOKyMeHTauMM U HenocpeacTBEHHOE npeacTaBrieHne
nHTepecoB KnueHTta B cyae McnonHUTeNem He ocyLecTBAsSeTCS.

5.4. [peTeH3noHHas paboTa co CTpaxoBOW KOMOAHUEN.

B cnyyae obpaweHna Knuenta B LJOK Ycnyra okasbiBaetca Cneuwannctom B criyvyae
npefocTaBfieHns JOKYMEHTOB U MHOpMaLMK, HEOBXOANMBbIX M5 NPOBEPKN KOMMSIEKTHOCTU U
KOHCynbTaumMm no OgOPMIIEHUIO [OKYMEHTOB MO CTpaxoBOMYy chyyatw. HanpasneHue
AOKYMEHTauMM 1M HEeNnoCcpenCTBEHHOE  B3aMMOLEWCTBME CO  CTPaxOBOM  KOMMAHUEN




VicnonHutenem He ocyllecTBnaeTcs.

5.5. KoHcynbTuMpoBaHue No Bonpocam, CBA3aHHbLIM CO CTPaxXOBaHUEM.

B cnyyae obpaweHns Knuenta B ULOK ana nonyyenuns Ycnyru, Cneumanuctom
OCYLLECTBIAETCA KOHCYINbTUPOBAHME MO BOMPOCaM 3aKIOYEeHUs U UCMOSTHEHUS [LOroBOPOB
CTpaxoBaHusA, a TakKke onnatbl CTPaxoBOWM MpPeMun U NOMNyYeHUA BbINNaTbl CTPAXOBOro
BO3MeLleHNA, cyuecTtsa B3aMMOOTHOLUEHUA CTOPOH [0roBopa CTpaxoBaHUS, UX MpaB W
006513aHHOCTEN, OTBETCTBEHHOCTU, U MHbIX BOMPOCOB, BO3HUKLWMX Y KnveHTa B AaHHOW cdepe
NPaBOOTHOLLEHWNM.

5.6. KoHcynbTupoBaHmMe No BONPOCaM, CBA3aHHbLIM C KpeAUTOBAHUEM.

B cnyyae obpaweHns Knuenta B ULOK ana nonydenuns Ycnyru, Cneumanuctom
OCYLLECTBIAETCA KOHCYSIbTMPOBaHWE MO BOMpPOCaM 3aKMYeHUs U UCMOSTHEHUA KPeOUTHbIX
[OroBOpOB, CyLleCcTBa B3aWMOOTHOLLUEHWW CTOPOH NO KpeauTHOMY [OrosBopy, npas,
065a3aHHOCTEN N OTBETCTBEHHOCTM CTOPOH AOroBOpa, pa3bsCHeHMe Mnopsiaka pacdeTa MOfHou
CTOMMOCTW KpeauTa u MHbIX nonoxeHnn degepanbHoro 3akoHa «O noTpebutenbckoMm KpeauTe
(3anme)», a Takke NHbIX BONPOCOB, BO3HUKLWNX Y KnneHTa B AaHHON chepe NpaBOOTHOLLEHUN.

5.7. [NpenocTtaBneHue gocTyna K MUHAMOPMAaLMOHHOMY pecypcy « ABTOCNPABOYHUKY.

KnneHTty npepoctasnsetrcsa OOCTyn K WMHAOPMALMOHHOMY pecypcy «ABTOCNPaBOYHUKY,
pasMelleHHOMY B ceTun «WHTepHeT» no agpecy: https://garantautoru.ru. «CnpaBo4HuMK
aBTOBnajenbLUa» CoaepXXUT Hanboree NOSTHY U akTyanbHyH MHGOPMaLMIO, B TOM YAUCHE:

MpaBuna gopoxHoro asmxkeHnsa Poccuninckon ®egepaunu;

[MepevyeHb aAMUHUCTPATUBHLIX HapylweHuin B 0bnactm [OOPOXHOIO AOBWKEHUS WU
npeaycMoTpeHHas 3a HAX OTBETCTBEHHOCTD;

MHCTpyKuMa no  nopsagky  obxanoBaHusi  MOCTAHOBMAEHUW O  MpPUBMEYEHUN K
agMUHUCTPATMBHOW OTBETCTBEHHOCTU, NPUBEAEHbI TUMOBbLIE (POPMbI Kanoob;

[MepeyeHb HeucnpaBHOCTEM W YCMNOBUMW, NPU KOTOPbLIX 3anpellaeTcd aKcnnyarauus
TPaHCMNOPTHbIX CPEACTB;

lMepeyveHb npecTynneHnin NpoTMB 6e30MacHOCTM ABWMXKEHUS U 3KChyaTaunm TpaHcnopTa,
OTBETCTBEHHOCTb 3a COBEpPLUEHUE AaHHbIX NPEeCTYNNeHnn;

TunoBble OpPMbI LOrOBOPOB KYMNSM-NpOLaXu, MEHbl, JApPEeHUs TPAHCMNOPTHbLIX CPeacTs,
nopsaaoK Ux opopmneHns;

Ycnosusa u nopsagok 3akntoyenmsa gorosopos OCAIO n KACKO;

MHCcTpyKumna no nopsagky nposepkn KBM, nopsigok n cnocobbl ero ncnpasneHus;

MopsaaoK NOCTaHOBKM TPAHCMNOPTHLIX CPEACTB Ha PEMMCTPALMOHHBIN YYeT;

MHcTpyKkumnmn no nopagky aoenctsum npu nonagaxHin s O T,

CeepeHus o nopsigke ncuncnenuns HOPJ npyn otvyxaeHnmn TpaHCNOPTHbLIX CPeAcCTB;

CBegeHuss O nopsigke WCHUCAEHUA Hamora Ha MMyLWecTBO  (U3NYECKUX nuy -
TpaHCMNopTHbIE cpeacTBa U ap.

5.8. [lownck 3BaKynpoBaHHOIo aBToMobuns.

B cnyyae obpaweHnna Knuenta B LUIOK no akTy ocyLecTBreHHON YNOSIHOMOYEHHbIMW Ha
TO cnyx6amu NpUHYAUTENbHOM 3BaKyauum TPaHCNOPTHOro cpeactBa KnueHTa Ha wTpadgHyto
CTOSAHKY, 3a HapylleHue [AencTBylowero 3akoHogaTenbctBa Poccurckon degepauumn,
Cneumnanuct ocyLiecTengaeT OUCTaHLUMOHHOE COnpoBOXAeHne npouenypsl
noucka/sosBparta/nosnlydeHns TPaHCMOPTHOrO cpeacTBa nyTeM npegoctaBneHns  KnnenTty
Heobxoammon nHdopmalumm, B criydae, ecnm oHa crana mssectHa CneunanucTy ns OOCTYMNHbIX
NCTOYHMKOB.

5.9. BbI30B N0gMEHHOIO BOAUTENS.

Ycnyra okasbiBaeTcs Nno YCTHbIM 3anpocam KriMeHTOB HenocpeacTBEHHO B MOMEHT
obpaleHunsn Knuenta B LUJOK B xoae TenedoHHOro coeanHeHus ¢ HuUM. Mo cakty obpawieHus
KnueHta Cneumanuct opraHmsyeT BbI30OB MNOAMEHHOro BoauTtend, nytem nepegayn KnveHty
nHcdopMaumMm O HaMMEHOBAHWM M KOHTAKTHbIX AaHHbIX OpraHu3auun, OKasbiBaloWMX OaHHble
ycnyrn, B npefenax YKasaHHOro HacCeneHHOro nyHkra. Ycnyru nogMeHHOro Boautens
onnaydunsatoTca KrnmeHToM oTAEeNbHO NULy, HENOCPEeACTBEHHO OKa3sbiBaloLWEMY YCIyri.

5.10. OpraHusauma TpaHcdepa npv OTTI1.




Ycnyra okasbiBaeTcs Nno YCTHbIM 3anpocam KrivMeHTOB HenocpeacTBEHHO B MOMEHT
obpalueHusn KnveHta B xoae TenedoHHOro coeanHeHust ¢ HUM. o gakTty obpaiueHuns KnueHta
Cneuunanuct opraHmsyeT TpaHcdep, nytem nepegavm KnmeHty nHgopmaumm o HaMMeHoBaHUN U
KOHTaKTHbIX [JaHHbIX oOpraHusaumn, okasblBalLWMX [OaHHble Yycrnyrn. Ycnyra TpaHcdepa
onnayunsaeTca KnueHTomMm oTAenbHO Nuuy, HeNocCpeaACcTBEHHO OKasbiBaloLWEMY YCNyry.

5.11. OpraHunsaums npoxmeanus npv OTT1/HencnpaBHOCTW.

Ycnyra okasbiBaeTcsd Nno YCTHbIM 3anpocam KriMeHTOB HenocpeacTBEHHO B MOMEHT
obpalueHus KnveHta B xoae TenedoHHOro coeanHeHust ¢ HUM. o gakTty obpaiueHuns KnueHTta
Cneuuwanuct opraHusdyeT npoxuBaHue KnueHTa nytem nepefayn KnueHTy uHGopmaumm o
HaMMEHOBAHUN N KOHTAKTHbIX AAHHbIX OpraHu3auun, OKasblBaloWMX JaHHbIe ycryri. Ycnyra no
npoXxmnBaHuio onnaymsaetca KrnneHTOM OTOenbHO nuuy, HenocpeAcTBEHHO OKasblBakoLlemy
ycnyry.

5.12. Anga nony4deHns Ycnyr KnueHty Heobxoammo obpatntbcs no tenedony: +7 (495) 363-
14-77. Mpuem, pukcaumsa n otpadboTtka McnonHutenem 3anpocoB OCYLLECTBNSAETCS eXeQHEBHO C
noHegensHuka no natHmuy ¢ 10.00 no 19.00 No MOCKOBCKOMY BPEMEHN.

5.13.Ycnyrn, npeaycmotpeHHble n. 5.1., 5.5., 5.6., 5.8.-5.11. okasbiBalOTCA MO YCTHbIM
3anpocam KnueHTa HenocpeAcTBEHHO B MOMEHT obpauieHuss KnveHTta B xoge TenedOHHOro
coeguHeHnsa ¢ HUM, nMbo npegoctasnsaTcs CneumanucTtomMm NocpencTBOM 0BpaTHOrO 3BOHKA
nocre yTovHeHus Heobxoammon nHopmaymu.

5.14. Ycnyrun, npegycMmoTpeHHble n. 5.2-5.4., okasbiBalOTCS Npu YCAoBMM NpeaocTaBreHns
AOKYMEHTOB W/Mnu uHgopMauuKn, 3anpoleHHblx Creumnanuctamu, u  Heobxoaumbix Ans
NnoaroTOBKM [OKYMEHTOB. Ycrnyra okasbiBaeTcsl B TedyeHue 15 (natHaguatu) paboumx gHen ¢
AaTbl NpeoCTaBNeHus NOSIHOro KOMMeKTa 3anpoLleHHbIX JOKYMEHTOB.

5.15.Ycnyra, npegycmoTpeHHas n. 5.7 okasblBaeTcs nyTemM nNpegocTaBnsieTcs goctyna K
MHOPMaUMOHHOMY pecypcy «ABTOCNpaBoYHUK». [octyn KnueHta K uHOpMauUOHHOMY
pecypcy npou3BoauTCca nNyTem nepexoda no agpecy: https://garantautoru.ru. n ykasaHus
dammnnuun, UMeHun, oT4yecTBa, Homepa TenedoHa n Homepa CepTtudukaTta KnneHTa.

6. Cpok gencteus [loroBopa, CTOMMOCTb YCAyr.

6.1. [oroBop 3akrnoyaeTcs CTOPOHaMW Ha HeonpederneHHbI CPoK (BeccpoyHo). Ycnyru
okasblBatoTcs McnonHutenem Tonbko no 3anpocam KnneHToB, MOCTYNUBLUMM B OMflavyeHHbIN
[Mepuopn okasaHus ycnyr.

6.2. CtoumocTtb Ycnyr UcnonHutensa (BenuunHa exemecayHoro ABOHEHTCKOro nrartexa)
onpegensieTca B COOTBETCTBMM €  Tapudamu, yTBEpPXOEHHbIMM  McnonHutenem m
AEVCTBYIOLWMMMN Ha AaTy 3aknoveHuns [lorosopa.

6.3. B cnyyae obpaweHua KnueHta k WcnonHuteno € OTKa3oM OT 3aKMHOYEHHOro
[OroBopa, A40roBop npekpaliaeTcsa ¢ MOMeHTa nonydeHus McnonHutenem otkasa OT JoroBopa.
[aton nony4eHus oTkasa OT OOroBopa SBMseTCA AaTa BpyYeHUs MOYTOBOro OTMpaBfieHus Mo
agpecy WcnonHutens, ykasaHHomy B HacToswmx lNMpasunax. B cnyyae, ecnn KnneHtom onnaveH
ABOHEHTCKMA nnaTex M O0TKa3 OoT JorosBopa noctynun B [lepuon okasaHusa ycnyr, Bo3Bpar
AEHEXHbIX CpPeAcTB MO abOHEeHTCKOMY [OroBOpy MpOM3BOAUTCS 3a TOT Nepuog LencTBus
[0roBopa, Ha KOTOPbIA OH JOCPOYHO MPEKPaLLEH.

7. Npasa n 06a3aHHOCTM KnueHTa.

7.1. KnueHt Bnpase:

- nonb3oBatbCA Ycnyramu, ykasaHHbiMm B CepTudukaTte, npu ycrnosBuu onnatbl
ABOHEHTCKOro nnaTexa;

- Nonb30BaTbCs BCEMMU MpefoctaBngemMbiMu cnonHutenem ckugkamm u cneumanbHbIMn
npeanoXeHUsaMu;

- obpawatbcsa € xanobammn Ha crydam HenpegocTaBneHus Ycnyr unu npefoctaBrieHnst
Ycnyr HeHagnexawlero kKadectBa, a TakkKe HEKOPPEKTHOro obpalleHusi CO  CTOPOHBbI
Cneunanucra;

- nonyyaTb HeobGxoouMmyrd M LOCTOBEpPHYK uHdopmaumo o6 KcnonHutene, cpokax u



obbeme npepoctaBndemMblXx Ycnyr, a Takke MHYK WHPOPMauMio, CBSA3AHHYKD C
npegocTasrieHMeM Ycnyr.

7.2. KnneHT 069a3aH:

- Npu obpaLyeHnn K icnonHuTento npegocTaBnATb MNOSHY N JOCTOBEPHYHO MHOPMaLMIO;

- He HapywaTtb TpeboBaHun 3akoHopatenbcTBa Poccurickon dPepepauumn, a Takke
oOLEenpMHATLIX HOPM MoOpann U HPaBCTBEHHOCTM npu obpaweHnn K WcnonHutenio 3a
nosiyyeHnem Ycnyr;

- He gonyckaTb Nofib3oBaHue Ycnyramu nuuamu, He senstowmmuca KnueHtamu;

- 03HAKOMUTLCHA C cofepaHueMm HacTodAwmx MNpasun, onybnukoBaHHbIX B ceTn MHTepHeT
no agpecy: https://garantautoru.ru;

- HecTn WuHble 006583aHHOCTN, NpeayCMOTPeHHble [lpaBunamm wn  OEWCTBYHOLLMM
3akoHogaTenbcTBOM Poccuinckon degepauumn.

8. NMpaBa n obsizaHHOCTM McnonHuTtens.

8.1. WcnonHuTtenb Bnpase:

- NpMBReKaTb TPEeTbUX NUL, ANs okadaHusa ycnyr KnuneHtam, B TOM YMCre CaMOCTOATENbHO
BbIOnpaTb CneunannucToB As okazaHusi KOHKPETHbIX YCIyT;

- NPOBEpPSATb NpeacTaBneHHy KnneHTom uHdopmauuio, a Takke BbiNonHeHne KnneHtom
ycnosuu Npasun;

- oTKa3aTb KnueHTy B NpegocTaBneHnn yenyrm B criydasx, npeaycMoTpeHHbIX [NpaBunamu.

8.2. VicnonHutenb 0b643aH:

- okasbiBaTb KnveHTy no ero 3anpocy Ycnyrm B nopsgke M Ha  YCNoBWSX,
npegycmoTpeHHbIX MNMpaBunammn n gencteyroWmnM 3akoHogaTenbctBom Poccuinckon ®egepauuu,
3a MCKIMOYEHNEM crny4yaeB, NpeaycMOTpeHHbIX MpaBunamu;

- npegocTaBnaTb KnveHTy cnpaBOYHO-KOHCYNbTALMOHHBIE YCAYrK NO BOMPOCaM OKa3aHus
Yenyr;

- obecneunTb KnmeHTy BO3MOXHOCTb O3HaKoMuTbesl ¢ lNMpaBunamm, pasmecTMB UX B CETU
MHTepHeT no agpecy: https://garantautoru.ru.

9. OrpaHuyeHne oTBETCTBEHHOCTU NcnonHutens. ®opc-maxop.

9.1. WcnonHuteno He npegocTtaBnseTr oduUUManbHOrO  TOMKOBAHWUST  MOSOXEHWI
3aKoHodaTenbCTBa M MHbIX HOpMaTUBHbIX aktoB Poccunckon ®depepauun, ycnyrm
npegocrtaensTcsa McnonHutenem ncxoasa us MMeEKLErocs nNpaBonpUMMEHUTENBHOMO OnbiTa, a
Takke Ha OCHOBe aHanmsa T[MONOXEHUN [OeucTBylLWero 3akoHogaTensctsa Poccuinckon
degepaumm 1 CNOXMBLUENCHA NPaBONPUMEHUTENBHOW MpakTuUKK. Ycnyrm McnonHutens Hocat
peKOMeHAAUNOHHbIN 1 MHAOPMALIMOHHO-CNPaBOYHbIN XapaKkTep.

9.2. MoagnuceiBas CepTtudukat n npucoeguHssch k Npasmnam KnneHT noarBep)xgaeT, uTo
NOHMMAET U NPU3HaET TOT (PaKT, YTO HECOOTBETCTBME peayrnbTaTa okasaHusa Ycnyru pesynbrarTy,
KOTOpbIN KNWeHT xoTen nonyyYnTsb npu obpalleHmm 3a COOTBETCTBYHOLLEN YCryron, camo no cebde
He aBnsieTca (pakToM okasaHus Ycnyrm HeHaanexallero kayecrsa.

9.3. CTopoHbI 0cBOGOXAATCA OT OTBETCTBEHHOCTU 3a HEUCMOSNTHEHNE UM HEHaANnexallee
UCMONHeHne cBoux ob6sa3aTenbCcTB, MNPeaycMOTpeHHbIX [oroBopoM, B Criydae ecnu Takoe
HEeNCNOSIHEHME SBUNOCb CreAcTBMEM AENCTBMIA 0BCTOATENBbCTB HenpeoaonMmon cunbl (dopc-
MaXxop), B TOM YMUCIe Ype3BblHalHbIX U HENPEeAOoTBpaTUMbIX 06CTOATENLCTB. K 06CTOsATENBCTBAM
HEenpeoaosIMMON CUMbl OTHOCATCHA, B TOM YMUCE, HO, HE OrpaHUYMBasiCb TOMbKO 3TUM, Takue
SIBMIEHNST CTUXMMHOMO XapakTepa Kak: 3eMIeTpsiCeEHne, HaBOAHEHWE, yaap MOJSIHUKM, OMOS3€EHb,
TemnepaTtypa, cCwuna BeTpa U YPOBEHb  0CAAKOB,  MCKMOYawowue  HOpMaribHYHo
XN3HEeOeATeNnbHOCTb, MOPaTOPU OpPraHoOB BIlACTU W ynpaBneHus; 3abacToBKW, MUTUHIN,
BOOPYXEHHbIE KOHMNUKTbI U UHbIE NO4OOHbIE O6CTOATENBLCTBA.

CtopoHa, nonasLwiasa noa BrAnAHWE hopc-MakOpHbIX 00CTOATENbCTB 00si3aHa yBEOOMUTb
006 aTom gpyryto CTOpPOHY B pa3yMHbI CPOK C MOMEHTA, KaK el CTano U3BECTHO O HaCTynneHuu
Taknx ob6CToATENLCTB.



10. KoHuaeHumanbHas nHgopmaums

10.1. B cooTtBeTCcTBUM C HacTosiwmmu [MpaBunamm K KOHUMAEHUManbHOW WHGOpMaLun
OTHOCUTCS MHOpMaLMs, ABRSIOWAACA KOMMEPYECKOW, MpOecCnoHarnbHOW, CRyXebHon wunu
WHOM TaHOW, OXpaHsieMON AENCTBYOLWNM 3aKkoHoAaTeNnbCTBOM Poccunckon ®egepaunu.

10.2. 3aknioyas [oroBop CTOpPOHbI 00A3yOTCA He nepefaBaTb KOHUAEHUMANbHYIO
WHOpMaUMIO TpeTbMM nuuam 06e3 npeaBapuUTENIbHOMO MUCbMEHHOMO paspeLlleHnst Opyron
CTOPOHbI, MepefaBlIen Takyld WHGOPMaUMIO, 3a WCKIKYEHMEM CriyvaeB, Korga aTa
MHopMauus:

- Oblna nnu ctana obLwen3BecTHON U3 NCTOYHMKA, OTAINYHOIO OT CTOPOHLI [JoroBopa;

- BbIf1a Ha 3aKOHHbIX OCHOBaHUSAX U3BECTHA A0 ee NoSlydYeHns oT nepenaBLlen CTOPOHbI;

- [JOrkHa OblTb packpbiTa B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunn.

Ctatbsa 11. 3akntoumTenbHbIE NONOXEHUS

11.1. Bce ycnosusa [loroBopa npusegeHbl B [paBunax n Ceptudgukare.

11.2. MNognuceiBas CepTudukat n onnaymeas CTOMMOCTb Ycnyr KnneHT npucoegmHsaeTcs B
nopsgke cr. 428 K P® Kk cogepxalemycsa B HacTosWeM MyHKTe cornaweHuo ob
ncnonb3oBaHun KcnonHutenem ¢akCUMMUILHOIO BOCNPOM3BEAEHNA MOAMNUCU U Npu3HaeT
opuandeckyto  cuny OokymeHTtoB (Bkntoudass Ceptudmkart, npegoctaBngembit  KnueuTy),
NoANMUCAHHbLIX TaKoOW MOAMNUCHI0, PaBHO3HAYHOMW HOPUANYECKON CUe OOKYMEHTOB Ha OyMaXHOM
HocuTene, B YCTAHOBNEHHOM NopsiAke NoAnucaHHbIX COBCTBEHHOPYYHO M 3aBEPEHHbBIX OTTUCKOM
nevaTtu McnonHutens.



